
My name is Jose A. Serrano, I am a flight attendant for American Eagle. I 
received an e-mail from the AFA (Association of Flights Attendants) in which 
they informed the members about the proposal of letting passengers using cell 
phones during flights.   
 
I still don't understand why such a proposal will be consider, this is why: 
1) most passengers don't pay attention to PA's (passenger announcements) from 
the inflight crew (flight attendants, pilots) because they are involved in 
conversations over cell phones. 
2) most passengers don't pay attention during safety demos because of the use of 
cell phones. 
3) after september 11th, safety is supposed to be the main concern among 
travelers. 
4) nobody needs to listen to your personal converstions, or business deals, 
period. 
 
This are only some of the reasons why I am begging you not to pass this insane 
proposal. 
 
Remember, safety should be our main concern ... 
 
Thank you, 
 
Jose A. Serrano 
Flight Attendant, American Eagle Airlines 
 
 
 
  


